
Produce research Summarize research 
Support access to and  

use of research 

 
 

Large-scale program, policy, 
and product evaluations  

on behalf  of  the  
U.S. Department of  Education 

 
 
 

Applied research by the 
Regional Educational Laboratories 

(RELS) 

What Works  
ClearinghouseTM 

Training, coaching, tool 
development, and technical 

support from the RELs 
 

National Library  
of  Education 

 
Education Resources 
Information Center  

(references and full text) 

National Center for Education Evaluation and Regional Assistance 
Institute of Education Sciences 



Primary audiences = Practitioners and policymakers 

Reports and guides (65+ annually) Infographics In-person events and webinars 

Videos 

Tools 



You’re competing for attention 



Short.  Organized.  





• Simple, two-color 
• Low color saturation to 

conserve printer ink 
• Some white space, but 

not excessive, to 
conserve paper 

• One-column format, 
optimized for reading 
online 

• Key ideas emphasized 
in margins 



It’s iconic 



Seek formal peer reviews for usefulness and presentation 

• Is it clear what action or decision can be informed by the information in this 
report? 

• Was the time you spent reading this report commensurate with the benefit that 
you received? Why or why not? 

• Would you recommend this product to a colleague?  Why or why not? 
 
 



For large, complex projects: Summarize the summary 

Full report 

 
 
 
 
 

Executive Summary  
(10-15 pages) 

Page 1 of  Executive Summary 
contains all major points  

 
 
 
 

Study Snapshot 
(4 pages) 



Customize to different audiences 

Researchers and policymakers School district leaders 



If  you haven’t read it before, it’s new to you 



Connect the dots.  Explain.  Explain again. 

Anticipate and address questions that your audience might have: 
 

• Why is this topic or question important to me? 
• How are these findings similar to or different from previous 

studies? 
• Is this part of  a larger body of  work you’ve done? 
• Why do you do things that way? 



In new product announcements: 
 
• Explaining how a study conducted in 

another part of  the country can still 
be useful to you. 
 

• Reminders of  previous studies from 
the same project. 
 

• Highlighting other resources on the 
same topic. 

 

Video: How to use the WWC to help select  
math materials for your school 

Wait, we can explain…. 



To be a good communicator of  research,  
you need to think like a good teacher 

Anticipate and 
address likely 

misunderstandings 

Help them make 
connections 

Customize 
presentation to 

different interests 
and learning 
preferences 

Be clear what you 
want them to learn 

and/or do, and 
why 

Capture interest 
with graphics & 

pertinent 
examples  

Use their 
questions as your 

opportunity to 
improve 



Ruth Curran Neild 
ruth.neild@ed.gov  

mailto:ruth.neild@ed.gov

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15

